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out money, whether they had it or no; that is to
say, to buy, and send home for money to pay for it.

But let it be how and which way it will, whether
mercer or draper, or what trade you please, the man
that stands behind the counter must be all courtesy,
civility, and good manners; he must not be affronted,
or any way moved, by any manner of usage, whether
owing to casualty or design ; if he sees himself ill-
used, he must wink, and not appear to see it, nor
any way show dislike or distaste ; if he does, he re-
proaches, not only himself, but his shop, and puts
an ill name upon the general usage of customers in
it; and it is not to be imagined how, in this gossip-
ing, tea-drinking age, the scandal will run, even
among people who have had no knowledge of the
person first complaining.

It is true, natural tempers are not to be always
counterfeited; the man cannot easily be a lamb in
his shop, and a lion in himself; but let it be easy,
or hard, it must be done, and it is done: there are
men who have, by custom and usage, brought them-
selves to it, that nothing could be meeker and
milder than they, when behind the counter, and yet
nothing be more passionate and choleric in every
other part of life ; nay, the provocations they have
met with in their shops have so irritated some men,
that they have gone upstairs from their shop, and
vented their passion on the most innocent objects,
their wives, children, or servants, as they fell in
their way; and when their heat was over, would go
down into their shop again and be as humble, as
courteous, and as calm as before; so absolute a go-
vernment of their passions had they in the shop,
and so little out of it. And all this will be the more
reconcilable to a tradesman, when he considers,
that he is intending to get money by those who
make these severe trials of his patience; and that